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Top Questions


Why didn't my friend request go through? 


Facebook is a place for connecting with friends, family, and other people you know personally. If you’ve been prevented from adding friends on Facebook,...


How do I edit my birthday? 


To edit your date of birth: Click the Edit Profile (Update Info) button at the top of your profile (timeline)Enter your birthday in the Birthday fieldSave...


How do I sort stories in News Feed? 


Click on the Sort menu in the top right of your News Feed to change how stories are sorted.Recent Stories First: Stories will appear in the order they wer...


How do I add a friend? 


Search for your friend’s profile (timeline) using the search bar at the top of any Facebook page. Find the person you know and click on the Add as Friend...

Add a Cover


What is a cover? How do I add a cover to my timeline? 


A cover is the larger photo at the top of your timeline, right above your profile picture. Note: Like your profile picture, cover images are public, which...


What’s the difference between the cover photo and a profile picture? 


Your profile picture is the picture that friends see next to your name everywhere on the site. This is how people recognize you. Your cover is the large i...


How do I edit my cover? 


To edit your cover image: Go to your timelineHover over your cover imageClick Change Cover at the bottom-right of your cover imagePick one of the options...


Who can see my cover? 


If you add a cover to your timeline, it will be visible to the public, just like your profile pictures. This means that anyone can see your current cover...


How do I see my old cover photos? 


You can see all of your cover photos by clicking on the Photos box at the top of your timeline (under your cover photo) and finding the Timeline Cover Pho...


What if the image I want to use as my cover is too small? 


Since your cover goes across the entire width of your timeline, the image you select for your cover has to be at least 720 pixels wide. This means you may...

Adding Friends


How do I add a friend? 


Search for your friend’s profile (timeline) using the search bar at the top of any Facebook page. Find the person you know and click on the Add as Friend...


How do I remove or cancel a friend request I made to someone? 


Go to that person's profile (timeline)Hover over the Friend Request Sent button at the top of the pageClick Cancel Request from the dropdown menu


Why didn't my friend request go through? 


Facebook is a place for connecting with friends, family, and other people you know personally. If you’ve been prevented from adding friends on Facebook,...


I can’t add a friend. 


Please note that privacy settings may limit your ability to see the "Add as Friend" link for some users. Also, once you’ve sent a friend request to a part...

Removing Friend Requests


If I delete a friend request, will the sender find out? 


No. The friend request will be removed from your list of friendships to confirm, and the sender won't be notified. 


What happens when I delete a friend request? 


If you delete a friend request, the request is removed from your Requests page. The sender won't know that you've deleted the request. However, the sender...


How do I delete a friend request I've received? 


On the Requests page, you can delete pending friend requests as well as hidden friend requests. 


What happens when I click "Not Now" after receiving a friend request? 


Clicking "Not Now" will hide the request so you can take action on it later. If you choose to hide a friend request, a notification for the request will n...


Where can I view my hidden friend requests? 


You can view a list of your hidden friend requests on the Requests page. 

Controlling Friend Requests


How do I control who can add me as a friend? 


By default, anyone on Facebook can send you a friend request. If you’d like to modify who can send you friend requests: Click the account menu at the to...


How can I remove all pending friend requests I have received? 


On the Requests page, click on "Delete Request" next to each name. 

Pending Friend Requests


I sent someone a friend request, but they did not receive it. 


Please provide adequate time for the person to take action on the request as they may have missed the notification email or may have not seen it on their...


It says I have pending friend requests, but I don't see any. 


First, please make sure that you received this request at an email address that is listed on your account. If the request was sent to a different email ad...


I got an email saying I have a pending friend request, but I don't see one. 


Please make sure that you received this request at an email address that is listed on your account. If the request was sent to a different email address t...


How do I view friend requests I've sent that are still pending? Can I see which requests haven't yet been accepted? 


There's currently no place on the site where you can see all your sent pending requests. However, if you go to someone's profile (timeline) you can tell y...

Other


What are mutual friends? 


Mutual friends are the people who are Facebook friends with both you and the person whose profile (timeline) you are viewing. For instance, if you are fri...


How do I suggest a friend to someone? 


To suggest a friend to someone: Click the   at the top of your friend's profile (timeline), then click the Suggest Friends link. Select the friend(s) you...


How do I remove contacts I imported to Facebook from the Find Friends page? 


You can remove all of the contacts you imported at once, or you can manage your contacts using this list. Although we can't retract invitations that have...


People are appearing on my friend list without me sending them a friend request. 


Friend connections on Facebook must be confirmed by both users involved. This happens through an initial friend request or invitation to join the site and...


I want to add someone as a friend, but the add friend button is missing. 


Some people still may have restricted friend requests. Unfortunately, you won't be able to send them a friend request until they update their privacy sett...


A bunch of my friends disappeared. 


If a large number of your Facebook friends disappeared, your account may be compromised. Change your password: Pick something that's different from other...


Learn more about friends from other people. 


Find questions and answers from other users in our Community Forum. 


I'd like to provide feedback about hiding friend requests. 


To submit feedback about hiding friend requests, please click here. 


How do I control who can send me messages? 


By default, anyone on Facebook can send you a message, and if you set up a Facebook email address, anyone outside of Facebook can send you email. Email fr...


What can I do if my connection is too slow for video calling?


Here are some things you can try if you’re having trouble connecting: Make sure your hardware is compatible.To run the Skype software, your computer should...


What happens when I upgrade to timeline? 


Once you upgrade, you’ll have 7 days to preview your timeline before other people can see it. You can use this time to add a cover, fill in life events, a...

Introducing Timeline

To get timeline, go to the Introducing Timeline page and click Get It Now. Or you can wait until you see an announcement at the top of your profile. 
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   Share the photos and stories that express who you are.

Timeline Basics

· Get Started
· Add a Cover
· Update Your Personal Info
· Share, Star, and Hide Stories
· Explore Your Activity Log
· Learn about Your Privacy Options

Related Topics

· Games & Apps
· Account Settings
· Commenting

Your Feedback

· Report an Issue with Timeline
· Send a Suggestion about Timeline

How do I get timeline? 


To get timeline, simply go to the Introducing Timeline page and click Get It Now. Or you can wait until you see an announcement at the top of your profile. 


What if the image I want to use as my cover is too small? 


Since your cover goes across the entire width of your timeline, the image you select for your cover has to be at least 720 pixels wide. This means you may...

Learn About Facebook

	· About Facebook
· How to Sign Up
· Glossary of Terms
	· Top Questions
· New Features and the Facebook Blog




Manage Your Account

	· Privacy
· Account Settings & Deletion
· Friends
· Disabled Accounts
· Account Warnings
· Your Facebook URL (web address) or Username
· Using Facebook with Screen Readers and Other Assistive Technology
	· Editing Name & Profile (Timeline) Info
· Keeping Your Account Secure
· Login or Password Issues
· Billing Questions
· Interacting with Ads




Explore Popular Features

	· What's New on Facebook
· Profile/Wall (Timeline)
· News Feed and Home
· Ticker
· Chat
· Video Calling
· Messages
· Groups
· Pages
· Events
· Links
	· Photos
· Videos
· Tagging
· Search
· Location Services
· Notes
· Questions
· Lists
· Like
· Subscribe




Discover Games and Apps

	· About Games & Apps
· Contact App Developers to Report App Issues
· Credits: Facebook's Virtual Currency




Use Mobile

	· Get Started With Mobile
· Mobile Help
· Verify Your Account From Mobile
· Check In & Say Where You Are
	· Facebook Mobile Apps
· Mobile Texts
· Mobile for Page Admins




Get Help and Give Feedback

	· Post and answer questions in the Help Forum
· Send us a report if something isn't working
· Share feedback and suggestions


Updates to News Feed


How do I sort stories in News Feed? 


Click on the Sort menu in the top right of your News Feed to change how stories are sorted.Recent Stories First: Stories will appear in the order they wer...


What's new with News Feed? 


Now there are more ways to see your news: Sort your news: Choose to sort by recent or highlighted stories first. Highlighted stories are marked with an ea...


What is a highlighted story? 


If you've been away for a while and have your News Feed sort set to "Sort: Highlighted Stories First," you’ll see the highlighted stories at the top of Ne...


What types of content can appear in News Feed? 


In addition to posts from friends and Pages you follow, you’ll see photo tags, friend requests, event updates, group memberships and other activity. 


How do I control what I see in my News Feed? 


Sort stories Use the Sort menu in the top right of your News Feed to choose which stories you see first. Choose Recent Stories First to see stories in the...


How do I add friends, Pages, groups, events or apps back to my News Feed after I hide them? 


From your home page, hover your mouse to the left of the left side News Feed menu.Select Edit.A list of people, apps, Pages, and groups you’ve hidden or un...



Related Help Topics

· Learn about ticker
· Learn more about News Feed
· Learn about lists for friends


Your Feedback

· Send us feedback about News Feed
· Report a bug with News Feed
Introducing Timeline


What is a timeline? 


Your timeline is your collection of the photos, stories, and experiences that tell your story. Here are some of the things you can do on your timeline: Ad...


How do I get timeline? 


To get timeline, simply go to the Introducing Timeline page and click Get It Now. Or you can wait until you see an announcement at the top of your profile. 


What happens when I upgrade to timeline? 


Once you upgrade, you’ll have 7 days to preview your timeline before other people can see it. You can use this time to add a cover, fill in life events, a...

Get Help Logging In

	· Problems Creating a New Account
· Login or Password Issues
	· Hacked, Scammed or Phished
· Disabled, Warned or Blocked




Get Help with Settings

	· Changing Your Name, Password & Other Account Settings
· Managing Your Privacy Settings
· Deactivating or Deleting Your Account




Report a Broken Feature

	· Photos
· Videos
· Chat
· Messages
· Video Calling
· Games and Apps
· Payments
· Search
· Notifications
	· News Feed
· Profile/Wall (Timeline)
· Mobile
· Privacy Settings
· Groups
· Pages
· Events
· Notes
· Errors




Report Issues with Ads or Pages

	· Trouble With Your Facebook Page 
· Problems With Your Ad Campaign



I can’t add a friend. 


Please note that privacy settings may limit your ability to see the "Add as Friend" link for some users. Also, once you’ve sent a friend request to a part...


How does privacy work for minors? 


Our privacy settings work differently for young people than for adults. Read a detailed overview of the differences between privacy settings and sharing o...

See Your Activity

Your activity log is a list of your posts and activity, from today back to the very beginning. You’ll also see stories and photos you’ve been tagged in, as well as the connections you’ve made – like when you liked a Page or added someone as a friend. 
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What is the activity log? 


Your activity log is a tool that lets you review and manage everything you share on Facebook. Only you can see your activity log. 


How do I get to my activity log? 


You can access your activity log by clicking the Activity Log button on your timeline, under your cover. Note: Only you can see your activity log. Howeve...


What's included in my activity log? 


Your activity log includes: All your stories, organized by date: The stories in your activity log are organized by the date they happened on Facebook. Thi...

Control What Goes on Your Timeline

You’ll see two dropdown menus next to each story in your activity log. The first lets you adjust the privacy of your posts, or it shows you the privacy setting if it’s a story created by a friend (like when someone writes on your timeline or tags you in a post). The second dropdown menu controls the visibility of the story on your timeline and gives you the option to hide, allow or feature the story on your timeline. You also have the option to permanently delete anything you post on Facebook. 

On some stories, like posts from applications, you can report the post as spam, turn off publishing from the app or remove the app from your timeline altogether. 
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How do I control which stories in my activity log go on my timeline? 


Look for the two dropdown menus at the top-right of each story in your activity log. The first lets you adjust the privacy of your posts, or it shows you...

Find Stories

Looking for a story from a few months ago, or even a few years? Just click the menu at the top to jump to a specific month or year. 
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How do I find a particular type of story (ex: status updates) in my activity log? 


You can filter the stories in your activity log to see all your photos, posts or other types of activity. Go to your timelineClick on the Activity Log but...


I can’t find certain stories in my activity log. 


If you can’t find certain activity stories in your activity log it could be because: The activity you’re looking for doesn't exist. For example, you won’t...

Timeline Review

If you've turned on Timeline Review in your Privacy Settings, you'll find your pending posts at the top of your activity log. You can quickly approve new content and tags from your friends by clicking the check mark, or you can X them out if you don’t want them to appear on your timeline. 
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What is Profile (Timeline) Review?


Profile (Timeline) Review is a privacy option that lets you approve or reject posts that you've been tagged in before they go on your profile (timeline). W...


Where can I see my pending posts from my timeline? 


If you turn on Timeline Review, you can see your pending posts from your activity log: Go to your timeline and click on the Activity Log button.Find the P...


What is a cover? How do I add a cover to my timeline? 


A cover is the larger photo at the top of your timeline, right above your profile picture. Note: Like your profile picture, cover images are public, which...
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